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WHAT OUR CLIENTS ARE SAYING

“Qur collaboration with Internap has grown

to such an extent that we could not provide

high-quality online content without them.”

Joseph Beyer, Associate Director (Sundance Institute Online)
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High Def Video Webcast

View an archived webcast with
Streaming Media and Internap that
addresses how to deliver the highest
quality viewing experience possible,
without moving to high definition.
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High Def Video Webcast

View an archived webcast with
Streaming Media and Internap that
addresses how to deliver the highest
quality viewing experience possible,
without moving to high definition.
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WHY LIMIT YOUR BUSINESS?

CALL US NOW: 877.843.7627

CONTACT US CHAT LIVE

INTERNET ABOUT US
CONMECTIVITY

MEWS & EVEMNTS
COLOCATION

INFORMATIOMN
MANAGED HOSTING CENTER
CONTENT DELIVERY CUSTOMER
NETWORK SUPPORT

ALLIANCES

IMVESTOR
RELATIOMNS

SITE MaP

Kanown for our performance, reliability and
support, Internap provides end-to-end
solutions for application and content delivery.
& 2010 Internap Metwork Services Corporation.

All righits reserved.




QN /INTERNAP

Internet Connectivity

Home

b Internet Connectivity
Performance |P
MIRO
Flow Control Platform
P-NAP Locations

Content Delivery Network
Managed Hosting
Colocation

Superior Support

877.843.7627
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Contact Us

Send us a message or get
contact info for our departments.

Chat Live G

Our agents are available to help you,
Monday-Friday, 9 am-5 pm ET.

Internap is just
awesome. That's all |
have to say. A specia
place in heaven will be
reserved for you guys.

- Fredrick Kendell

CUSTOMER SUPPORT

Internap Home > Internet Connectivity
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The strength of multip

e providers plus powerful route optimization

The Internap Difference

Call Us 877.843.7627

INVESTOR RELATIONS
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With conventional business Internet services, you're only getting ideal performance a fraction of

the time. Our exclusive Private Network Access Point (P-NAP™) architecture harnesses the power

of multiple carriers to deliver consistent performance and ensure we have the highest levels of

redundancy and reliability. And only Internap offers Managed Internet Route Optimizer™ (MIRQ),

our patented optimization software solution that leverages the diversity of the P-NAP architecture

to find and use the best routes through the Internet.

The
Differences

Service Providers

Their
Approach

Single Backbone

The Internap
Approach with P-NAP & MIRO Technology

N

Leveraging up to 11 major carriers simultaneously

Availability Froblems on the backbone or Internap can route around issues on any carrier to
connactions to other carriers wi ensure network ava“ah““y_
affect your traffic and overall
availability.

Performance Performance is only guaranteed By monitoring performance over all available

while your traffic is on the
carrier's network. Transmissions
frequently traverse at [east two

carriers and actively managing our routes,

Internap traffic is always sent over the best
performing network at any given time

networks (often more) between
you and the final destination.

Diminishing Returns
You've invested heavily in improving the performance and reliability of your
application and infrastructure, because your business is driven by your
Consisttency users. Throwing money and resources into endless database optimizations

and enhancements to your SAN is yielding diminishing retums.

Broken Promises

Poor Performance Internap’s unique P-NAP architecture and MIRO technology can solve for

‘middle-mile’ Internaet performance and reliability problems which otherwise go
unmonitored, unreported, and therefore accepted as unmanageable. Don't

accept the status quo.

Learn more about how Internap vangquishes middle-mile Internet problems.
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Managed Hosting
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Superior Support

Industry-Leading, Robust Managed Hosting solutions tailored for you

Ol
877.843.7627 Exceptional Managed Hosting, Tailored For You
Managed Hosting relieves the daily pressures of IT infrastructure maintenance, so your resources
Contact Us stay focused, growing your core business. Internap Managed Hosting delivers additional
Send us a message or get advantages that you won't find with other providers:

contact info for our departments.

A complete hosting solution A support organization and Incomparable performance, thanks
Chat Live @ our ne oy industry-leading SLA on which you to our exclusive approach to Internet
Our agents are available to help you, experien solulions architecls can depend. Our Network connectivity . Qur patented Mar
NSy, i el gl gning Operations Center (NOC) operates Internet Route Optimizer (MIRO)
as an extension of your business,
with our certified engineers working business operates transparantly
for you around the clock, every day over the f most reliable
“eCenta chose Internap of the year. network
because we cannot
afford to have our hundred
premier business
BRI BT Internap also offers a powerful Content Delivery Network, allowing us to build efficient,
hRGementSoRition integrated solutions for hosting, managing and delivering your rich media content.
that is a hosted 2 x i i
environment delivered

by any other than the

best. Internap is the
best in the business
when it comes to
hosting and managed

Services.

““ Internap Managed Hosting delivers the hardware, software, services and expertise you need

Elaina Herber

Senior Manager, Business

Development Financial Advantages Dperational A[IVEII'IIEIQES
eCenta America

Establish predictable expenses and project for growth. Achieve higher network availability for greater
Eliminate maintenance cost surprises productivity and customer satisfaction
Save on upfront capital expenditures Address unpredictable business needs
Refocus technical staff on revenue generation Scale quickly for speed to market

Finding the Perfect Fit

Your business needs a high-performing IT infrastructure solution delivered

quickly. It must be capable of scaling and evolving for new ventures and
The Harsh Reality

of Downtime revenue models.

Getting Nowhere?
Our expert architects design infrastructures with the right hardware, software

and services that deliver exactly what you need. Since customers' needs can
(3rowing Paing evolve fast, our data centers are designed to make modifications and
expansion painless and efficient. Long-standing supplier relationships mean
earlier delivery on equipment for your changing requirements. Leam more

about the solutions and advantages of Internap

Learn more about the solutions and advantages of Internap

\We can address the latency and Donec semper guam scelerue torti Donec semper quam scelerue torti
bandwidth challenges inherent in dictum grav In hac haisse pltea. dictum grav In hac haisse pltea.
the delivery of graphics, videos diam ultrices auns. diam ultrices auris.
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Content Delivery Network
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Superior Support

The highest quality video experience available for any network device

=

877.843.7627 The Internap Difference

Internap operates a world-class Content Delivery Network (CDN). We offer live and on-demand
Contact Us streaming services for Adobe® Flash, HTTP Streaming for iPhone® and iPad™, and streaming
Send us a message or get services for Windows® Media and Microsoft® Silverlight. The Internap CDN provides the
CONIRCY ik for OLK- He T e capacity, coverage and expertise you need to successfully distribute high-bandwidth,
digitally-rich content to your audience — regardless of device. Our CDN is an excellent fit for a
Chat Live @ wide range of content and businesses:

Our agents are available to help you,
Monday-Friday, 9 am-5 pm ET.

Internap is just Content & Applications Who Internap Serves
awesome. That's all |
have to say. A special Live Events & Broadcasts Educational Institutions Finance and Insurance
place in heaven will be Streaming Audio/Video On-Demand Faith-based Institutions  Advertising, Marketing
reserved for you guys. Training Courses Healthcare & Interactive Agencies
_ Fradrick Kendoll User-Generated Video Media & Entertainment

Electronic Software Distribution for Gaming Technology Companies

Other CDNs opt to serve up content “as is,” which means that the content creator is responsible for providing
separate versions for streaming in each video format. At Internap, we do the technical heavy lifting by creating
a compatible file for all popular devices, including ones that work with iPhone and iPad, as well as streaming
formats for Adobe Flash® and Microsoft Silverlight™. Then, when a user views the video, adaptive bitrate
adjustments dynamically optimize the stream for the bandwidth of the network, so that the best quality

presentation is made on that particular device.

Internap provides route-optimized CDN Knowing your audience is critical. Our MediaConsole®
services that enable you to deliver a reporting system delivers easy-to-understand details that
heightened end-user experience. Our can direct your business. Learn more about the
gxclusive Private Network Access Point MediaConsole dashboard and its reporting tools.

(P-NAP®) architecture alongside patented

Managed Internet Route Optimizer™

(MIRO) technology results in optimal path

=
selection to minimize performance issues. = 1
: ; & 0 = 8
Learn more about Internap’s unigue i mE® We optimize for viewing on Apple iPad,
technology. ‘ iPhone and iPod touch®, so Internap
N customers are already delivering to this
550 8 growing group of users.
L |
Diminishing Returns
You've invested heavily in improving the performance and reliability of your
application and infrastructure, because your business is driven by your
Consisttency users. Throwing money and resources into endless database optimizations

and enhancements to your SAN is yielding diminishing returns.

Broken Promises

Poor Performance Internap’s unigque P-NAP architecture and MIRO technology can solve for

‘middle-mile’ Internet performance and reliability problems which otherwise go
unmonitored, unreported, and therefore accepted as unmanageable. Don't

accept the status quo.

Learn more about how Internap vanquishes middle-mile Internet problems.
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877.843.7627

Contact Us

Send us a message or get
contact info for our departments.

Chat Live G

Our agents are available to help you,
Monday-Friday, 9 am-5 pm ET.

Internap is just
awesome. That's all |
have to say. A special
place in heaven will be
reserved for you guys.

- Fredrick Kendell

CUSTOMER SUPPORT

Internap Home > Colocation
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Delivers redundancy, flexibility, support and optimized connectivity

Delivers flexibility, support & optimized connectivity

Colocation is ideal for enterprises that need to maintain flexibility, reduce risk and stabilize

capital and operating expenses. With our colocation service, your servers and related equipment

are in a secured space in a secure data center with established Internet connectivity. Once you

decide to place your infrastructure with a colocation service provider, it's important to recognize

that not all colocation services are created equal.

Internap provides exceptional, end-to-end colocation service, including:

Speed to Market — Internap uses a modular
approach and maintains sufficient inventory
reserve so that we can complete our build-outs
in less time than smaller colocation providers.

Learn more about our colocation services.

Industry-Leading Service Levels — Internap’s

Service Level Agreement (SLA) supports 100%

network availability, as well as latency, packet

loss and jitter metrics second to nong’

Enhanced IP Connectivity — Seamless

integration with our Performance IP™ service

delivers the strength of multiple carriers and the

patented intelligent routing of our Managed

Internet Route Qptimizer™ (MIRQ) technology

Can’t lose control
and insight

Future-Proof Scalability = For nearly 15 years,
Internap has offered colocation services to
thousands of businesses. As an established
provider, we have invested in the space, power
and systems necessary to keep pace with the

fastest expanding enterprises.

Industry-Leading Support - Internap offers an
entirely different class of service which includes
proactive around-the-clock monitoring by
certified engineers who staff our Network

Cperations Center (NOC) 24/7

Based on Morth American Performance Metrics

Moving your equipment off-site can be daunting, so you want to be sure

you're choosing the best *home” for your hardware.

Keep Sprinting Ahead

Internap works hard to provide you with peace of mind. We offer relief from the

MNeed Extra Hands

complexity of managing data center facilities, freeing up your time to focus on

your core business. Internap offers best-in-class securnty, climate control,

fire-threat detection and redundancy. Our exceptional IP connectivity and the

option to use our additional services, such as Content Delivery Metwork

("CDN"), are advantages you won't find with other colocation providers.

Fead more about our colocation site features

Donec semper guam scelerue torti Donec semper guam scelerue torti Donec semper quam scelerue torti

dictum grav In hac haisse pltea. dictum grav In hac haisse pltea. dictum grav In hac haisse pltea.

diam ultrices auris. diam ultrices auris. diam ultrices auris.

-+ LEARM MORE -+ LEARMN MORE -+ LEARN MORE

CONTACT US CHAT LIVE

ENABLE YOUR BUSINESS

INTERNET ABOUT US ALLIANCES
CONMECTIVITY
COLOCATION - _ RELATICR
INFORMATION

MANAGED HOSTING CENTER SITE MAP
CONTENT DELIVERY CUSTOMER
HETWORK SUPPORT

2 2010 Intermap Network Services Corporation.

All rights reserved. | Terms of Use



QN /INTERNAP

Internet Connectivity

Home

# Internet Connectivity
Performance IP
MIRO
Flow Control Platform
The Internap Difference

Content Delivery Network
Managed Hosting

Colocation

Superior Support

Hosting or Data Center?

Case Study A
Article

Article

Video Title
Video Title
Video Title

1 A I
i
= VIEW A

Contact Us %

Si gquam scelerue torti

dictum grav, In hac haisse pitea.

Chat Live @

Si guam scelerue torti
dictum grav, In hac haisse pltea.

CUSTOMER SUPPORT  INVESTOR RELATIONS _

Call Us 877.843.7627

CONTACT US e CHAT LIVE

Internap Home > Internet Connectivity » Performance IP

Performance |P

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam lacinia, sem non convallis
fincidunt, sapien lacus aliguet massa, fringilla fringilla nulla dui non nibh. Aliquam tristique leo
vitae magna tristique elementum. Vestibulum elit lacus, interdum at varius eu, mattis sed elit.
Curabitur varius lacinia velit id mattis. Fusce ornare pretium lectus, a aliquet libero bibendum sed.
Maecenas mollis, tellus ut tincidunt pulvinar, nisi leo imperdiet mi, ultricies dictum nibh enim sit
amet elit. Mauris non est lectus. Aliguam dapibus est quis leo imperdiet id bibendum ante
adipiscing. Donec non risus a dolor tempus auctor sed ac purus. Nam commodo vestibulum mi,

Vestibulum elit lacus, interdum at varius eu. mattis sed elit.
Curabitur varius lacinia velit id mattis. Fusce ornare pretium
lectus, a aliquet libero bibendum sed

Vestibulum elit lacus, interdum at varius consectetur adipiscing elit. Aliguam lacinia, sem non
convallis tincidunt, sapien lacus aliquet massa, fringilla fringilla nulla dui non nibh. Aliquam
tristique leo vitae magna tristique elementum. Auctor sed elit lacus, interdum at varius eu, mattis

sed elit. Curabitur varius lacinia velit id mattis. Fusce ornare pretium lectus, a aliquet libero

Sam
Bam 1llam
lpm
‘ll-.-.-_
4am gu— o ! r ! 4
| ‘ | ‘ ' ~
|
. "."'l...'---
(]
/ -'-‘-I--_.___._I
¥ --""'"-‘.

Vitae magna tristique

Maecenas fermentum, libero nec eleifend volutpat,
felis augue posuere justio.

Dapibus fringilla turpis mauris nec augue.
= |In quam justo, vestibulum laoreet ullamcorper
- Amet, laoreet id tortor. Quisque condimentum

= Id nulla congue tincidunt. Cum sociis natoque

- Et magnis dis parturient montes, nascetur
Lorem ipsum dolor sit amet, consectetur adipiscing

= Duis condimentum interdum rutrum.

elit. Aliguam lacinia, sem non convallis fincidunt

Aliquam dapibus est quis leo imperdiet id bibendum.
Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aliguam lacinia, sem non convallis tincidunt,
sapien lacus aliquet massa, fringilla fringilla nulla dui

Integrated Service Offerings

- Maecenas id enim tellus. Duis sed augue tortor, at pharetra metus.
- Quisgque sed arcu vitae velit consectetur ormare vel vel massa.
= In nibh diam, matlis nec luctus vitae, aliquet eu ipsum.




